
OUR MISSION  

We accomplish this by:

Å Providing an exceptional level of service to our Owners and potential 

Guests

Å Marketing our properties everywhere potential Guests might be looking

Å Constantly analyzing our rates compared with the broader market and 

pricing accordingly

Å Striving to make every rental experience seamless and enjoyable

Å Operating our business with integrity, vision, effective communication 

and adhering to a core set of values

To maximize rental revenue for our Owners while 

ensuring that their properties are well taken care of. 



THE PINKHAM DIFFERENCE

Å Lower percentage commission on gross rental revenue than our 

competitors

Å We will be available full time (7am to 10pm, 7 days a week) to answer 

any questions current or potential Guests have about your home or the 

area

Å We will be available full time to be the point of contact for any issues 

that may arise throughout the rental process

Å You will have 24/7 online access to rental availability, statements and 

account information

Å You will retain the right to use your home when it is not rented through 

our program



OWNER REPRESENTATIVE

Å Dedicated member of our team focusing on onboarding new owners 

and taking care of those already in our program.

Å Direct point of contact for any questions and communication.

Å Quarterly newsletters about how your home is performing, what is 

going on in the area, and big picture changes in the vacation rental 

industry.

Å Offer suggestions on how to maximize revenue.

Å Assist owner with updates and repairs.



WHAT WE DO

ÅEvaluate your goals for renting

ÅEvaluate your property

ÅMake suggestions on how you can decorate and stage to maximize 

rental success

ÅIdentify potential safety concerns

ÅDetermine if our program is right for you

PRE-LISTING



WHAT WE DO
Å Professionally photograph your property

Å Create and write your rental listing

Å Provide a website designed and optimized

for google to attract renters directly to your property

Å Establish and maintain a competitive rate

Å Require rental agreements are signed, rental damage protection be 

purchased and a minimum age requirement of 25

Å Provide you with online access to block dates for personal use

LISTING



ON-GOING RENTAL SERVICES

Å Professional cleaning after each guest and owner stay 

Å Collect and disburse all rental fees and local lodging taxes

Å Distribute your payments monthly with detailed statement

Å Prepare home for arrival

Å Follow through upon departure and check over the property for 

damages

Å Answer all guest questions during booking, pre-stay, stay and post-

stay

Å Solicit reviews for your property to get more bookings

Å Schedule repairs and preventative maintenance

WHAT WE DO



MARKETING YOUR PROPERTY

TripAdvisor

AirBnB

Homeaway

Flipkey

Breezeway 

VRBO

Flipkey

Facebook

Condoworld

Perfectplaces

www.pinkhamvacationrentals.com

Our program is designed to maximize exposure of your home.

http://www.pinkhamvacationrentals.com


STEPS TO LIST

Meet with 

PVR to 

discuss our 

rental 

program

1 Obtain all 

items on the 

PVR 

Inventory List

Keep home up 

to date with 

current building 

and housing 

codes

5 Obtain 

sufficient 

rental 

insurance

7

2

Stage and 

confirm 

that 

property is 

up to code

Create a 

lockable 

closet and 

stock with 

supplies

4 6 8
Provide and 

pay for all 

utilities

List your 

home for 

rent

3



Å 25% commission taken from rent charges only

Å 3% credit card processing fee on rent

Å Additional 10% for special distributions channels (Airbnb, Tripadvisor)

Å Owners pay for their annual VRBO/Homeaway subscription free 

($499/yr) which we manage.

�2�:�1�(�5�¶�6���&�2�6�7


